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Donation Refund Policy 
 
Boys & Girls Clubs of Central Orange Coast accepts contributions through its website in support of our 
Club’s mission and programs.  
 
If you believe an error has been made in connection with an online donation, contact Travis Whitten, 
Chief Philanthropy Officer, at (714) 543-5540, ext. 302. We will work with you to correct the error, and if 
necessary, provide the appropriate correction or refund.  
 
If you change your mind about donating online to Boys & Girls Clubs of Central Orange Coast for any 
reason, we will honor your decision for a return of your donation as long as the request for return is 
made within fourteen (14) calendar days of the original contribution. Refunds will only be credited to 
the credit card used for the original donation.  
 
To request a refund, please email twhitten@boysandgirlsclub.com or write to: 
 

Travis Whitten 
Chief Philanthropy Officer 
Boys & Girls Clubs of Central Orange Coast 
17701 Cowan, Suite 110 
Irvine, CA 92614 
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